IIPABUTEJIbCTBO YEYEHCKOM PECITYBJIMKH
HOCTAHOBJIEHMUE

OT 75 14 Aoty r. [po3Hi Ne £#1

06 yrnepxaennn Iopsinka npepocrapaenus COLHANLABIX YCIYT
NOCTABIHIAMH CONUANLHBIX yeayr B YedeH Ko Pecny6anke

B nemsix peanmsanuu QenepansHoro 3akoHa or 28 nexabps 2013 ropa
Ne 442-03 «06 ocHoBax commambHoOro oOCITy)HBaHMA IpaxIaH B Poccuiickoi
Qenepammuy Ipasurensctso Yeuencxkoii Pecny6nuxu

ITOCTAHOBJISIET:

1. VrBepauts npunaraemsiis Tlopsanox mpemocTaBieHus cOUMaNbHBIX yciyr
TIOCTaBINMKAMH COLMANBHBIX YCNyT B UeyeHCKOI Pecrry6nuxe.,

2. KoHTpons 3a BhIMONHEHHEM HacTOSMEro NIOCTaHOBJIEHHSI BO3JIOX(HTh Ha
3amecrrrens I pencenarens Ipasurermerra Yeyernckoii Pecrry6mimian A.A. Maromaziosa.

3. Hacrosimee nocranosnenne BCTynaeT B cuiny ¢ 1 suBaps 2015 ropa
1 MIOZUIEXXHT OQHIHMATBLHOMY OIY6IHKOBAHMIO.

Ilpencenarens [IpaBurenscyi

YeyeHckoi Pecny6mux P.C-X. Onenvrepuen
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\BEPICJIEH

Tanonsnenmnem lpanurenncroa
MeHnckor Pecnybimuys

18- 14 R0rY Ne A9/

IOPSIIOK

NPCAOCTABACHHN COUMANTBIIBIX YCAYT NOCTABWIHKIAMH COUMANLULIX YCIyr
B Yeuenckoi Pecny6nnke

1. O6wme nonoxennsn

Hacrosumii [Topsimox NPEAIOCTABNICHAA COUMANBHBIX YCJIYr NOCTaBIIMKAMM
COUMaNBHBIX yenyr B Yeyenckos Pecniybnuxe (nanee — Iopsinox) ycranasnusaet
HaHMEHOBaHuWe ¢y CTaHOApTh! COLMANBHBIX YCnyr, npaBHJla TIpenoCTaBJIEHUS
COUMaNBHLIX ycnyr HHIVBUIYANLHEIMH NPEANPHHHMATENSIMH M IOPHAHYEC KUMH
/INLIaMHM,  HE3aBUCHMO OT ux OpraHM3alHOHHO-NTpaBoBOH Qopmul  (masee -
YTIOJTHOMOYEHHbIe OpraHM3auuM), nepeyeHsb JOKYMEHTOB M  CBEIEHHH,
HeobXoauMBIX g NPCNOCTABNEHHS  COUMANBHBIX  YCHYT, TOPSAOK  MX

IPCLOCTABNIEHNS, a TakKe TpeBoBaHMA K HESITENEHOCTH  TOCTaBLIMKOB
COLMANIBHBIX YCITyT.

2. IlpenocraBneHne counans HbIx yeayr B opmMe CONHANBLHOTO
obcrykuBanns na gomy

2.1. Tpaxpaane noxunoro BO3pacTa (KEHWIMHB! CTapiie 55 fer, MY)XYUHBI
crapwe 60 net) u wHBanMmBl (B ToM umcIe AETH-WHBANMABI), NPH3HAHHbIE
HYKAAIOLMMUCS B COLUMANBHOM O6CTYXHBAaHHHN B CBA3M C YACTHYHON MITH TIOJTHOM
YTPaToX BO3MO)XXHOCTH CaMOCTOSTENBHO YROBJIETBOPATL CBOM OCHOBHBIE YKH3HEHHbIE
NOTPEOHOCTH BCNENCTBHE OrPaHHYEHHS CMOCOGHOCTH K CaMoOo6CTyKUBAHHIO |
(vnn) nepensrwxenmo (nanee — rpaXxaaHe), KMEIOT NPABO HA COLMANbHLIE ycnyru
Ha IOMY, NpPeNoCTaBNSeMBIe NOCTABUIMKAMA COLMATBHBIX YCIYT, B COOTBETCTBHH
¢ QepepanbHbiM 3ak0HOM oT 28 nexabps 2013 roga Ne 442- ®3 «O6 OCHOBax
COUMAILHOTO OBCNY)XMBAHMS IPaXHaH B PocCHICKORM Denepauumy (manee-
DenepanbHbIi 3aK0H).

2.2. CoumnanbHoe o6cny)XxMBaHKe Ha AAOMY OCYIIECTBNAETCS! NOCTABLIMKAMMY
COLUMANLHBIX YCITYT MOCPEACTBOM MPEAOCTABICHHA rPaXKAaHaM, B 3aBHCHUMOCTH OT
CTEMEHW M XapaKTepa HYXNaEMOCTH, COUMANBHEIX YCIYT, BXONALWMX B ITepeyens
COUMANLHBIX  YCNYr, TMPEAOCTABNSEMBIX TNOCTABIMKAMM COLMANbHEIX ycnyr,
yCTaHaB/iMBaeMblH 3akoHOM Yeyencko# Pecrrybmuxu (nanee — [lepeuens) 5 o6nemax,
YCTAHOBJIEHHBIX CTaHAAPTaMM COUMANbLHBIX YCAYT, YKa3aHHbIX B NPHNOKEHHM
i HacToswemy [Topsaky.

2.3. CounanbHbie ycnyru, NpenycmoTpenusle Ilepeunem, npenocrasnsiorcesy
rpaxcaaHam OecnnaTHo, cornmacHo cr. 3 )1 DenepansHoro 3akoWa, a Take na
yCJIOBUAX 9ACTUYHON UNY MONHON ONIaThI,

2.4, Ins  npegocraBneHus COLMANLHBIX  yCnyr B YITOJHOMOUCHHYIO
OpraHu3aLmo rpajciaiaMM [pelOCTABNSIOTCS 3asBJICHHUE H CNeqYIOWME NOKYMEHTDI:
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a) JIOKYMEHT, YAOCTOBEPAIOWMIA JIMMHOCTL TIpakaHuua (B Ciayyasx,
NPENYCMOTPEHHBIX (eAepaNbHBIMH 3aKOHAMM JIOKYMEHTOM, YAOCTOBEPAIOMIMM
THYHOCTE rpaxclanmKa, ABIACTCH YHUBEpCalbHas ICKTPOHHAS KapTa),

6) noxymenr, ynocToBepsomuil TMHOCTS ML, ACHCTBYIOLLETO OT AMENH
TPOXNaHMHa (B  chyyasX, NpPesyCMOTPEHHBIX (hENEPanbHBIMH  3aKOHAMH,
AOKYMEHTOM, yI0CTOBEPAIOILMM JINYHOCTD IPaXAaHHHa, ABIAETCA YHHBEPCANLHAA
SNEKTPOHHAs KapTa);

B) COpaBka O  COCTOSIHMH 300pOBbS  IpaXJaHWHA,  BbIAaHHAA
TOCYNAPCTBEHHON MM MYHHUMNANTLHON MeaMLIMHCKOMN opraHusaumes;

r) BLINMCKA M3 aKTA OCBHAETENbCTBOBAHUSA TpaXkaaHuHa, TPHU3HAHHOIO
MHBAHOM;

1) JOKyMeHT, COACPXAIMA CBENCHHS O IMUAX, 3aPErvMCTPUPOBAHHBIX
COBMCCTHO C TpaJaHHHOM 10 MECTY ero NOCTOSHHOTO MeCTa JKHTEIbCTBA
(npebbiBanms);

€) CIpaBKa 0 J0XOHax ¢ MecTa paboThl KaXaoro yaeHa cemMby;

XK) 3aiBNEHHS YKa3saHHeM [IpHYMHBI HEBO3MOXKHOCTH  OKa3aHuA
POACTBEHHMKaMHU Heo6X0aMMOro yxoa;

3) AOKYMEHT, NOATBEPXXAAIOIMM IOTHOMOYMS NMua, OeHCTBYIOWEro oT
HMEHH IPOKNAHHHA B CIyYae N0fauM 3asBleHHs JIMLIOM, AEACTBYIOIUUM OT UMEHH
rpaXkJaHuHa.

Ynonsomoyennas OPraHH3auMs H3rOTaBIXBAET KOMMM IIPEJCTABIEHHBIX
AOKYMEHTOB (OPMIHHAJIB! BO3BPAILAIOTCSA FPOXNAHUHY MM JHLY, AeACTBYIOLEMY
OT €ro ¥IMeHH), 3aBepsieT KOIHH, PETHCTPUDYET MX B XXYpHaje y4yeTa 3asBicHUH
TPR2XNAH O NMPENOCTABIEHHH COLMAIBHEIX ycnyr Ha pomy. I'paxnauuny nu6o
ML, IPENCTABNLIOEMY €ro HHTEPECH], COOGLIAeTCS NaTa U HOMED perucTpaumy.

2.5. YnonuomoueHHas OpraHa3auus B Te4CHHe NATH paboymx AHed co mHsA
PETHCTPAlMH 3asBNCHHS 3aNpallIiBaeT M NONy4aer B pPaMKax MexBeJOMCTBEHHOro
WHOOPMAUHOHHOTO  B3auMopjelcTBHS B Opraiax,  mnpeaoCTAaB/IIOLKX
FOCYNapCTBEHHbIE YCITYTH, OpraHaXx, MpeAoCTaBIAIOMMX MyHMUMNANBHBIE YCIIyTH,
MHBIX rOCYHapCTBEHHbBIX OpraHaX, OpraHax MecTHOro CaMoymnpasiieHus, nubo
MTONBENOMCTBEHHBIX ~ [OCY/IaPCTBEHHBIM  OpraHaM My OpraHaM MecTHOro
CaMOymnpaBJIeHHsl OpraHU3auMsX, CBENEHHs O Pa3Mepe 1nosryyaemMoi rpaxnaHuHOM
NEHCHY H TIONyYaeMBIX COLMANBHBIX MNOCOBHAX M KOMNEHcauusax, ceenenus
O PpasMepe ronyyaeMod NEHCHH M NONyYaeMbix COLHANBHBIX MnOCOOUAX Y4
KOMNEHCALMAX NPYTHX YIEHOB CEMBbH, NIPOYHBAIONIAX COBMECTHO C rpa)KAaHUHOM.

2.6. 3asBNEHME M JOKYMEHTBI MOTYT OBITb HalpaBieHs! B YTIONTHOMOYEHHY0
OPTaRH3anmio no noyre. B arom cnyvae HaNpaBJIAIOTCA Kxonuu AOKYMEHTOB,
BEPHOCTE KOTOPBIX 3aCBHACTENLCTBOBAHA B YCTaHOB/IEHHOM 3aKOHOM nopsKe,
NOMVTMHHUKK JIOKYMEHTOB He HaNpaB/sIoTCy,

YnonHomoueHHas opranusaius p ACHb NOCTYIIEHNS 3asBNeHUs U HAOKYMEHTOB
PETUCTPHDYET MX H B Tedenue § KaJIICHOApHBIX AHEH ¢ narel peructpauuu
HAaMpaBNseT rpaj(IaHKHY H3BELIEHHUE O aTe PETUCTPAUMH 3asIBNEHHA U NOKYMEHTOB,

B cnyvae ecnu x s3ammnemmio HE TPHIIOXEHB! MM NpPUIOKEHH! He Bce
AOKYMEHTBI, IpelyCMOTPEHHbIE IIYHKTOM 2.4 HacTosero ITopsnxa, ynonHomoyennas
OPTaHH3alMs B TedyeHHe S5 paboumx AHeH C JaTHl perucTpaumm BO3Bpalaer
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TPOKIANHHY 3asBNCHUC M NPUIOKEHHBIE K HEMY AOKYMEHTH, C YKajaHHem
HPHYHHDI BO3BpaTa, NOYTOBBIM OTIPABIICHUEM C YBEAOMIICHNEM O BPYYCHUM.

2.7. 3assnenue u AOKYMEHTBI MOrYT OBITh IIPEACTABJICHBI B YIIONHOMOYEHHYIO
OPraHM3alMIo B (OpMe JNEeKTPOHHBIX JIOKYMEHTOB C  HMCTIOJB3IOBAHHUEM
JNICKTPONHLIX HOCcHTeneH M (M) MHOPMALMOHHO-TENEKOMMYHHUKALMOHHDIX
cereit obuero TI0JIb30BaHuA, BKIOYass HHYOPMALMOHHO-TEIEKOMMYHHUKAUMOHHYIO
ceTh «MHTEpHETY:

JIAYHO MM Yepe3 3aKOHHOrO MpeACTAaBUTENS NPH NOCELEHHH TIOCTABIUMKA
COUMANBHBIX YCIIYT;

WHBIM CTIOCOOOM, MO3BONAIOWMM TIEpEaTh B 3IEKTPOHHOM BHIE 3adBIeHHA
Y UHbBIE NOKYMEHTEI.
3anBnenue wu AOKYMEHTHI, IpeAcTaBiseMble B (OpMe 3IEeKTPOHHBIX
AOKYMEHTOB, HOJ/DKHEI OBITH NOATINCaHBl B COOTBETCTBUH C TpeGOBaHHﬁMH
QenepansHoOro 3akosa ot 6 anpens 2011 roma Ne 63-®3 «O6 anexTpoHHOHA
NOATMCH» W TpeboBanuaMu cTated 21.1 m crarbu 21.2 demepanbHOro 3aKoHa
or 27 wrons 2010 roma Ne 210-®3 «O6 OpraHM3alM{y IpenoCTaBIeHHA
FOCYNIAPCTBEHHEIX ¥ MYHULUIIANLHBIX YCITY».

Yrnonsomouennas oprauuzanus PErvCTpUpyeT 3asiBI€HHE U JOKYMEHTHI
B IEHb UX MOCTYIJIEHHS.

['paxxnannny we mosnmee | paboyero AHs, creqyroLIEro 3a AHEM MOJA4H
3AABJIEHMS, HaNpaBiAeTCs B DJIEKTPOHHOM BHMAE BLINMCKA M3 3IEKTPOHHOTO
KYpHalla perucTpauuy 3asBiJE€HHH, B KOTODOH YKa3biBalOTCA (aMUIMA, HMS,
OTYECTBO IpaXXJaHWHA, PETUCTPALMOHHBIA HOMEp 3asBJICHUS, [aTa PErMCTPALHH
3a9BJIE€HNUA, TMOO yBeIoMIIeH e 06 0TKase B MpHeMe 3asABICHHUS.

2.8. YonHOMOYEHHas OpraHu3anys B TeYeHue 2 pabouux aHeil ¢ MOMeHTa
PCIHCTpalliK  3asBIEHHS OpraHM3yeT oOOCNeNOBaHME YCIOBHA MpOXKHBAHMS
TpaXAaHKWHA, MO pe3yNbTaTaM KOTOPOTO COCTaBIAETCS aKT OOCHeNOBaHMs
(c ofs3azensEHEIM YI) aHEeM COCTARA CEMEY
— 2.9. Pewen
OBCNY)XMBAHMH, NPENOCTABIEHHH IIOCTOAHHBIX NGO NEPHOAUYHBIX, Pa30BBIX
COLMAIIBHBIX YCIyr Ha AOMY MM 00 OTKa3e B NPeAOCTaBIEHHWH MOCTOSHHBIX JTU60
EPHONUTHBIX, PAa30BBIX COUMABHBIX YCIYT Ha JIOMY NIPUHUMAETCS YIIONHOMOYEHHOM
OpraHu3aluei B TeYeHHe 2 pabouux fHeH ¢ JaThl NOAaYM 3aSBIEHHS M JOBOIUTCS
AC CBEJICHAS IPaXIaHHHA B TEYEHHe 3 paboumX JHeH co MHA ero NpUHATHA.

2.10. B npenoctaBnenun cSlmHannHbx YCIYT Ha JOMYy OTKasbIBaeTcs
B Cilydae, €CM IPaKHAHWH He NpEeNCTaBMN JOKYMEHTH, yKa3aHHBIE B IIYHKTE
2.4 Hactosuero [opsaka.
= ) 1. Iocne YCTpaHEHUsA NPUYUH, IOCIY)XMBINUX OCHOBAHHMEM MJIsS OTKa3a B
pueMe NOKYMEHTOB JUIsS NPEOCTaBIeHHs COLMANBHBIX YCIYT, 3aBUTENb BIpaBe
NOBTOPHO OOpaTHTBCA 32 TOJYYEHHEM COLMANBHEIX YCIYT B COOTBETCTBHH C
pasnenom 2 Hacrosero [Topsmxka.

2.12. Pemenne 06 OTKaze B MPENOCTABICHHHA COLMANLHEIX YCIIyT Ha JOMYy
MOXeT OBITh 06>KaNoBaHO IpaxJaHWHOM JIHGO JNHLOM, NEHCTBYIOIMM OT UMEHM
TPOIIaHNHA, B TIOPA/IKE, YCTAHOBICHHOM 3aKOHOMaTembcTBOM Poccuiickoit Qenepatmm.

2.13. B cnyyae NpU3HaHMs IpaXIaHHHA HY)KHAIONIMMCH B COLMATBHOM
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4YuX JHEH CO AHA
OGCIYXHBAHMH, YIIOJIHOMOUCHHAS Opralu3aius B TeucHue 3 pabo

NPHHATHA PELICHHUS COCTABISICT WHAMBMIYANLHYIO 1POrpaMMy, 833,232015’""”‘3"‘
¢ YYCTOM NOTPEOHOCTEHN I'PAKAAHMHA B COLHATBHBIX YTy TaX AALEOMD

Wnamsuayanshas nporpaMma Bimodaer B ceba POpMbl COUA pHoro
obCIyNHBAHUS, BHAbI, 06BEM, NEPHOANIHOCTD, YCIOBHSA, CPOKH MPEAOCTaR r
COUMAIBHBIX YCNIYT, MepeyeHb PeKOMEHyeMbIX MOCTABILMKOB COUHATLHBIX YCIYT,
MEPONPHATHUS N0 COLMATIBHOMY COTIPOBOXAEHHIO.

P l;/)ln,uuumyanbnax MpOrpaMMa COCTABIIETCS B ABYX SK3EMILIAPAX. Mm’g’
WHIHBHIYaNbHOM IPOrpamMMbl, MOAMHCAHHBIA YIIOIHOMOYEHHOH opraﬂmaunclo,
nepefaeTCs rpaXIaHMHy WM €0 3aKOHHOMY IDEICTABUTENIO B CPOK He bornee
paboyux pHeW co JHS NoJayM 3adBlIeHHs TpaXlIaHHHa O npg:,nocraancmm
coLManbHOro o6CyXHBaHUs. BTOpod 3K3eMIUISp HHAWBANYaNbHOH NpOrpaMMbl
OCTAETCS B YIOJIHOMOYEHHON OpraHH3allyH.

VIHnuBHIyansHas mporpaMMa COCTABISETCA HCXOAS M3 MOTPeGHOCTH
TPOXJIaHHHA B COLMANBHBIX YCIyrax, HepecMaTpHBacTCd B 3aBHCHMOCTH OT
M3MEHEHUs 3TOM NOTpe6HOCTH, HO He pexxe dem pa3 B Tpu roza. Ilepecmorp
HHIMBHMyaNbHOH MPOrpaMMBI OCYIIECTBIIIETCS C YYETOM Pe3y/TbTaTOB PEealH30BaHHOM
HHIMBHIYaNbHOH [TPOrpPaMMBI.

2.14. T'paxganuH NpeNOCTABNAET HHAMBHIYAIEHYIO IIPOTPaMMy MOCTABILHKY
CONHANbHBIX ycayr. IToCTaBUMK COLMANBHBIX YCIYr B TEYEHHE CYTOK C JaThl
MPEeNOCTABNEHHS HHAMBHAYAJIBHOM TIPOrpaMMEl TPXIAHHHOM, JIHO6O €ro 3aKOHHBIM
NPEACTAaBHTENIEM 3aKITIOYAET C IPKAAHHHOM JOTOBOP O COLMATEHOM 00CITyXXHBAHHMH
Ha IOMY, ONIpEENAIOUMMA BHAB! H TIEPUOAMYHOCTH OKa3bIBAEMBIX YCNYT, MOPSAOK
M pasMep OIrulaThl, MpaBa M 00S3aHHOCTH CTOPOH, MO (GOpMe, YTBEPKIECHHOM
YNOJIHOMOYEHHBIM (eepaIbHBIM OPraHOM HCNONHUTENLHOM BNacTH Poccuickom
denepauuu.

HI3aMeHeHHe M pacTOpXXEHHE JOTOBOPA OCYLIECTBISIOTCS B COOTBETCTBHM C
AEHCTBYIOIHM 3aKOHOIATEHCTBOM.

2.15. Ilpy u3MeHEHMH pa3Mepa CpeNHEMYLIEBOrO JOXOAAa BENTHYMHEI
NPOXHMTOYHOr0 MHHHMYMa, YCTaHOBNIEHHOTO B Yeuenckol Pecny6nuke, Tapudos
Ha TUIaTHbIC CONMANLHBIE YCIYTH, pa3Mep B3WMAeMON MUAThl 32 COLMAIbHEIE
YCNyrH, NpefyCMOTPEHHBIH JOrOBOPOM O COLHAILHOM OGCIY)KMBAaHMM HA nomy
NEPECMATPHBACTCA, M B JOTOBOP BHOCSTCA COOTBETCTBYIOUIME W3MEHEHHS, B
COOTBETCTBHH C JCHCTBYIOLIUM 3aKOHONATENBCTBOM.

2.16. Cpox npenocTaBlNeHns NEPHOTHIHBIX COLHATBHEIX YCIYT MOXeET 6bITh
MPOANICH ~ COrIACHO  MHCBMEHHOMY 3asBNEHMIO TD@KNAHWHA, 760 JMua,
NPCACTABIIAIOWICTO  €r0  MHTEPECHl HA OCHOBAHMM NpPWKA3a IMOCTABIIMKA
COLIMANBHBIX YCIYT.

2.17. TlpenocTaBnexne CoManbHLIX YCJIYT Ha IOMY IpeKpallaeTcs:

N0 NHYHOMY 3afBICHHMIO TIpaXXJaHWHA, NH60 JMUa, MNOpEeACTaBISIOLIEro
€r0 UHTEPECH!;

TO MCTEYEHNM CPOKA COLMANBHOTO 06CITyXHBAHHUS,

IPH HApYLUCHHH NOrOBOPHBLIX YCIIOBHH OMJIaTh YCIYT MO COLMaNbHOMY
06cny)KHBaHMIO;

NPpH HapylLICHHH FPOKAAHHHOM NpaBAN OKAa3aHHA COLMANBHBIX yciyr,
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npenycm OTPeHHBIX NOroBOPOM.

ﬂpekpumc}mc NPCAOCTABICHHN COLLMAT I HIIX yciyr wa goMy odopmnsercs
PHKAIOM NOCTABUIMKA COLMANLHBIX yenyr.

3. Hpenocrasnenne CONHANLHBIX yCAYT B CTAUHOHAPHONH me
SR T COUHANLHOTO obcayxnBanns gy

3.1.Coumansusie YCTYTH B CTalMOHApHOH (OpMe COLMATBHOIO 0bCTy AMBaKHAs
NPEAOCTABNAIOTCS TPAKIAHAM, YKA3AHHBIM B CTAThE 15 ®epepanbHoro zaxoma
or 28 nexabpa 2013 ropa Ne 442-3 «O6 ocHoBax coumnansHOro obcayxHBanms
HaceIeHus B Poccuitckoi Menepatumy (nanee - OenepansHsiit 3aK0H).

Counanuupie YCIYrH B CTaUHMOHApHOM ¢opMe, Bxoasume B [lepesens
COUHANLHBIX  yenyr, NIPCNOCTABNSEMBIX IIOCTABIIMKAMH COLHATHHBIX ycayr,
YCTaHaBNMBACMBIN  3aKOHOM Yeuenckoit Pecnybnuku (manee — Ilepegens)
HIpelOCTaBnstoTCs GecnnarHo, a Take Ha YCIIOBHAX YaCTHYHOMN HIIH MOJIHOM OMIATHL.

Coumanvusie  yenyry CBEPX HOPM  CONMATBLHOrO  OBCHYXHBaHMA,
HPEAOCTABNSIOTCS 32 naty.

3.2. Jinn npenocrasnenus COUMANBHBIX YCNYr B CTAHOHApHON (opme

OHHBIE NpencTaBUTENH (onekyHsl, noneyuTenn) IIPEACTARASIOT B
Munmcreperso TPyZa, 3aHATOCTH M COLMATBLHOrO pa3BuTHA YeyeHckon Pecny6maxm
(nanee — Muntpyp 4P) nucemennoe sasnenme c MPHIOXXEHHEM CJIEYIOLIHX
NOKYMEHTOR:

a) IOKyMeHT, YROCTOBEDSAIOMHUA NHYHOCTS TIpakJaHHHA Poccuiickoi
Penepauny (B CITyqasiX, IpexyCMOTpeHHbIX denepansHpMU 3aKOHaMH, NOKYMEHTOM,
YAOCTOBEPSIIOIUMM JTHYHOCTE TPXNaHKHa, ABNAETCA YHUBEpCANbHAs 3NEKTPOHHAR
Kapra);

6) noxymenr, YAOCTOBEPSAIOMHHA THYHOCTL Nula, AEHCTBYIOIIErO OT HMEeHH
'PpxnanuHa (B cnywasx, TNIPEXYCMOTPEHHBIX  (enepansHEIMU 3aKOHaMH,

AOKYMEHTOM, yNOCTOBEPSIOUMM THYHOCTE TPpaxIaHHHa, IRIgeTCs YHHBEpCanLHas
QIEKTPOHHAS KapTa);

» €CIIM 3asBHTEN
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3.3 Munrpyn YP B revenne 10 pabouux auei co AHA TOCTYNICHHUA
AOKYMENTOR IPAOKIAHMHA U HA OCHOBAHUM T1OJIHOTDI npejcTaBJIeHHbIX JIOKYMEHTOB
SWIBMTCIN  PUMMMAeT  pPCLUCHHE O NpPEOCTABNIEHHM COLMANBHBIX  YCAYr
B Claunonapnoi dopme unu 06 orkaze B NpPeAOCTaBIEeHHH COLMAJIbHBIX YCAYr
B Cranmonapuolt gopme, Pemienue o NPEAOCTaBJIEHHH COLIMAIBHBIX YCHYr B
CTAlMONAPHOK (popmc wim o6 orkaze B NpeAOoCTaBJIEHUH COUMANBHBIX YCIYyr
i eTaumMonapnoi dopme (¢ ykaszanuem NPUYUH OTKa3a) NOBOAMUTCA OO CBEAEHHS
PpaAcalinig i Teqenne 3 paboyux aHed co nus ero NPHHATHA.

B enyywae npunsrus PEUICHUS O TIPeJOCTAaBIIEHMH COLMANBHBIX YCIyT
I Cratumorapuo# gpopme Ha zasgsurens odopmiserca nyreska.

3.4, Ha ocuopanum PElUEHMA O TNPefOCTaBNEHHH COLHKANBHBIX YCIyT

I CTALHOHAPHON (opMe rpamaanuH BKIIOYaeTCH B o4epenn ANs 3a4UCIEHMs Ha

Conuranpnoe obenykupanue B CTaUMOHapHO# (opMe.

3.5. Ynonuomouennas OpraHu3anMs Nno MECTy JXHUTENbCTBA IpaKJaHHHA,
eyenme 3 pabouux amelt co JAHS HaCTYIUJIEHHS O4YEepPEeNHOCTH, COCTaBJAET
MHJIMBU LY Qb HYIO nporpammy, paapaGOTaHHyro c yyeroM noTpebHOCTEH
FPANCIARANA B COUMANBHBIX YCnyTax.

Wipmsuayansnas nporpamma Bimowaer B cebs ¢opMBl COLHATBEHOTO
obenynusanus, suapi, 00BEM, MepPHOMYHOCTS, YCIOBHSA, CPOKM MPEAOCTABNEHHS
COUMANILHBIX YCJIYT, NepeYeHb PEKOMEHLYEMbIX NIOCTABLIMKOB COLMANBLHBIX ycuyr,
MEPONIPUAITHSA TIO COLMANBHOMY COTIPOBOXAEHHMIO.

Unausuayansyas porpamMMa COCTaBIsSeTCA B JBYX OJK3eMIUIApax.
DK3EMNIAP  MHAMBUAYATBHON NporpamMMBl, NOANMCAHHBIA Munrtpynom 4P,
NIEPEAACTCA rpaXcIaHMHY WM €ro 3aKOHHOMY MPEeCTABHTENIO BMECTE C Iy TEBKOIH,
ABNAIOWIECACH OCHOBAHMEM [N 3aYMCNEHUA HA COUMANBHOE obcnyxuBaHue B
CTAUMOHAPHON (POpME MOCTaBIMKOM COLIMANBHBIX YCIyT.

Bropo# axsemnnsap nHAMBAIY aNbHOM NporpaMmsel ocraercss B Muntpyne YP.

Mnampuayanbhas nporpamma CocTaBNseTcs MCXONS M3 norpebHoCTH
FP@KkAaHMHa B COLMANLHBIX YCNyraX, NEPeCMATPHBAETCA B 3aBUCHMOCTH OT
UIMEHEHUA DTOH MOTPEOHOCTH, HO He pexe yem Pa3 B Tpu ropa. Ilepecmotp
VHMBUyalIbHOR  NPOrpaMMBbl  OCYIUECTBNSETCA YYETOM  pe3ynbTaToB
peann3anny HHIAWBHIYaIbHOW NPOrpaMMEl.

3.6. I'paxcianuH npenocrasnser MHIUBHAYaNbHYIO TMPOTPaMMy M IyTeBKy
NOCTABILMKY COUMalbHBIX yenyr. ITocTaBIuMk conuansHbxX YCIYT B TEYEHHE CYTOK
C JIaThl NPEOCTABICHAS KHAMBHIYaNIbHOM IPOTPAMMEI U ITyTEeBKH TPaXIaHHUHOM,
b0 €ro 3aKOHHBIM IPEACTABHTENEM 3aKMOYaeT c TPDKNAAHWHOM JIOrOBOp
O CTAMOHAPHOM  COLMANbHOM  obCHy)XHBaHMH, ONpeAeNsTIOMHA BUABI W
FIEPHOJIMYHOCTD  OKA3BIBACMBIX YCNIYr, TOPANOK M pasmep OIUIaThl, TpaBa M
o0s3aHHOCTH CTOPOH, 110 Gopme, YTBEPXACHHOH YNIOIHOMOYEHHBIM denepansHeM
OpraioM  MCIONHUTENRHOW BnacTH Poccuiickoi ®enepanun. Namenenue

H pacTop)eHne JH0roeopa OCYIIECTBINAIOTCA B COOTBETCTBHHU Cc ,IleﬁCTBy}OIIIHM
JAKOHO/1ATEIILCTBOM.,

B

3.7. B npejoctaBleHHMM COUMANBHBIX yenyr B craumoHapHoO# ¢opme
OTKA3BIBACTCA B Cydanx:




WIS e uMne iy HpoTHROnoOKNKA,  epetens  KoTopRIx
yraepianeres (]nuu\]uull.nmm OPrafoMm Henoamurensnon RAACTH,
OCYMECTIIDIOWNM - (pynxumm 110 BLIPADOTKE M PERIMINIMN  TOCY ARPCTRENNORA
HOAHTHRR W HOpMaTHInO-Hpanonomy PELYIMPORRIMIO 1 Chepe 1ApanOOXpanens,

CAIM IpOXANIKUN e HPOJICTANML JIOKYMEeNTII, yKasannbie » fyuxre 3.2
nacronnero Hopsuxa,

3.8, Tocne yerpane

HIETIPUAIUH, HOCHYMHBLINX OCHOBAIMEM JUIS OTKAIA B
npueme

AOKYMEHTOR JUISE NIPEAOCTANAEHMN COLMAIIHBIX YEnyr, sasipuTens pripase

NOBTOPHO  OOPATHTREA 38 HONYMOIMEM COLMMIBIMLIX yEnyr, n COOTRETCTBHM C
PA3ACIOM 3 Hacrosero Hopsixa,

3.9, Pewenue o6 OTKale b NPEAOCTABICHHM  COLMAIBHBIX YCAYr B

CTAUMONAPHOH (opMe MOXeT Guith OKATOBANO FPAKJIAHHHOM B TIOpAJIKE,
yCTaHOBICHIOM 3aKoHoAaTeNLCTROM Poccuticiolt Depepannn,

3.10, Lpexpaienne NPEAOCTARIOHNS  COUMAIBLIOTIO  0BCTY)KHBAHHMA
B CTAUMOHAPHOW (hopME YIIONMHOMOYEHHLIMMY OpPraHM3ALUMAMH NPOHIBOANTCS:

10 JIN4HOMY NACLMCHIOMY 3a5IBJICHHIO I'POKAAHHHA,

O TMCLMEHHOMY 3A5ABACHMIO 3AKOHHLIX npejcTapuTeneii rpaxjiaHHHa
B Cliydae, ecnu onn obsayiores obecneunts YXOA U HEOOXOAMMBIE YCNOBHS JUIA
Cro coaepxan,

B cyuebnom nopsijike (3& CHCTCMATHYIECKOE HAPYLICHUE T[PaKIAHHHOM
HPABKII BHYTPENHEro pacopsika nocTasumka COLMAJILHBIX YCHyT).

4. Ilpepocranienne counansunix YCAYT oSl
B noaycraunonapnoii gopme counansnoro o6enymunanus

4.1. Tlonycranmonapnoe  coumannHoe obcny)kuBanne  ocylecTisercs
MOCPEACTROM TIPCAOCTABICHUS PATNYHLIX BHAOB COLMANLHBIX YCIyT, BXOASIIMX
B Hepeuens conmansusix yeuyr, IPEJIOCTABJIACMBIX NOCTABIUMKAMH COLMATBHBIX
YCuyr, ycranannusaeMbii sakonom Yewenckodt Pecny6imku (manee - Ilepeuens),
B COOTBETCTBHMM CO CTAHAAPTAMM COLMANBHBIX YCIIYT, YKA3aHHBIX B [IPHIOKEHUH
K Hactosiiemy lopsizaky.

Ilpenocrasnenne counansueix  yenyr g nonycraunonapuo#t  dopme
CONMANEHOTO O0BCNYNHMBANKS OCYIIECTRIACTCS YIIONHOMOYEHHEIMK OpraHu3aLUAMK
B ONPEJICIIEHHOC BPEMSA CYTOK.

4.2. Ilonycranuonapioe conmansioe obcnyxuBanme npenocTasnsercs:

a) TpaXclaHaMm —TIOXHMIIOTO  BO3pacTa M MHBANMIAM,
CIIOCOBHOCTD K CaMOOOCITYKUBAHMIO U AKTHBHOMY IEPEABHIKEHHIO;

0) HecoBeplIeHHONETHHM, OKA3aBIIMMCS B TPYAHOMW XXU3HEHHOM CUTYaLuH;

B) uLLaM 6e3 ONpEeaeNeHHOTO MECTa XHUTETLCTRA U 3AHATHHA.

4.3, OCHOBAHMSAMHU I[IPEAOCTABNCHMA NOJYCTALHOHAPHOI'O  COLIMANTBHOIO
obCay)XMBaNMs  NOCTABIIMKAMU  COLMATBHEIX YCIYT  HECOBEPIUCHHOJNETHUM,
HAXOZILIMMCS B TPYHOM XKM3HEHHOU CHTYALIMH, SBANIOTCA:

vuHoe obpaienue HECOBCPIICHHONCTHNX, HX POAMTENEN MM 3AKOHHEIX
HpCACTABATENICH B YITONHOMOYEH YO OpraHu3auuio;

XOAATAHCTBO  JI0JDKHOCTHRIX  JINL OPraHOB W  YYpeXIEeHHN CHCTEME
npopunaxTiy 6e3HaN3OPHOCTH U TIpaBOHAPYILUEHU HECOBEPIIEHHONETHHX.

COXPaHUBLUMM




yl]()JIH()MO‘lC)—H-IaH opranvsauumss B Jiedn NOCTYNNECHHUSI  PECIUCTPUpYyeET
JVIBJICHUE W npeacTaBieHLIe AOKYMEHTDI B XXypHAJie Y4eTa 3as1BlCHHA rpaxian o
npeaocranneHuy MOyCTalMOHAPHOTO COLMANIBHOrO obcnyxuBanus.

Peutenpe o NPEIOCTABIICHUM COLHANIbHBIX YCIIyr B noycraunoHapso gopme
Wi 00 oTkase B mpegocTasnenmHy COLHAIBLHBIX YCIYT B MONYCTALMOHAPHOMN
dopme HCCOBepIIEHHONETHHM, HY)X(HAIOWKMCS. B COUMANBbHOM 06C/Yy)KMBaHHH,
NPUHAMACTCS YIIONIHOMOYEHHON OpraHu3auues B ICHb MOCTYIJIEHUS 3aSBIEHUS U
AOKYMEHTOB, YKa3aHHBIX B abzane BTOPOM ¥ TPEThEM JaHHOI'O MYHKTA.

Pewenue o NPEIOCTaBNEHNM COLMANBHBIX YCIyT B M0JIyCTalMOHapHO# (opme
Wi o6 orkaze p NIPEAIOCTABNIEHUM COLMATBHEBIX yciyr B IONycCTauHOHAapHOM
bopMme (¢ ykazanuem NMPUYMH OTKA3a) He3aMEANUTENBHO JOBOXUTCH A0 CBEAEHHSA
HECOBEpLICHHONETHErO, ero PORUTEIIS UK 3aKOHHOTO NPEACTABUTENS.

44. B NPCNOCTABNEHUH COLMANLHBIX YCIyr B mojycTalHOHApHOH (opMe
~ OTKa3bIBaeTCs:

THnaM, HaxonswmMes B COCTOSIHMM aNIKOrONIbHOTO MM HApKOTHYECKOro
OTbSIHEHUS;

JIMIaM C SIBHBIMH NPH3HAKAMM 060CTPeHHs ICUXHYECKOTo 3a60IeBaHUS;

4.5. Ilocne ycrpanenus TNIPUYHH, MOCNY)XXMBLWIHKX OCHOBAaHHEM JJIA OTKa3a B
TIPUEME NOKYMEHTOB ISt NpefocTaBIeHus COUHANBHBIX YCNIYT B MOJIYCTAlHOHAPHOM
dopme, 3asBurens BIIpaBe MOBTOPHO OGPATHTLCS 3a MONYYEHHEM COLUANBHDIX yciryr
B COOTBETCTBHM € pa3nenoM 4 HacTosmero INopsnxa.

4.6. Pemwenue 06 orkaze B NPENOCTABNIEHHH COLMANBHBIX YCIyr B
NMOTyCTanoHapHOH (opme MOXET 6HITH 06XKAaT0BAHO IPaOXAAHUHOM B IOpPSAKE,
YCTaHOBJICHHOM 32KOHONATENILCTBOM PocCHItCKol Denepanum.

4.7. Hecosepmem—xonerﬂne, HYXC2I0IIMECS B COLHANBbHOM obcnysxuBanuwy,
NOCEINAIOT OTNENICHHE AHEBHOTO NPeBEIBAHMA NOCTABIAKOB COLIMANLHBIX YCIIYT B
cBobOAHOE OT y4ebrl Bpems.

4.8. T1pomomKHTeNBHOCTD NOCeIeH s NOmKHA COOTBETCTBOBATh BPEMEHH
peabMIHTaLMOHHOrO mepuona, ONpEeAeIsAEMOro MHAMBUAYANIbHOMN NIPOrpaMMOoi,
YTBEDXC/IEHHOH YIIOJTHOMOYEHHOM OpraHH3anue;i. ‘

4.9. IIns mnomydeHus COLUMANBHBIX YCIYT B NONYCTaLHOHAPHOH dopMe
PDKAAHE  NOXNHTOr0 BO3PaCTa M MHBATHIBL, COXPAHUBIIME CII0COBHOCTE
K CaMOOOCIy)XMBaHHIO M aKTHBHOMY TIEPENBINKEHMIO, a Talke Apyrue nuua,
HYIArOIMecs B COLMANLHOM 0DCITY)KMUBaHUH, PEACTABISIOT MHCMEHBOS 3asBlIeHHE
B YNOITHOMO'CHHYIO OPTaHH3aLHMIO C PUITOXKEHHEM CIIEYIOIIMX JOKYMEHTOB:

a) HOKYMEHT, YNOCTOBEPMIONMIM JHYHOCTH TpaxcaaHnHa (B  ciywasx,
NPENyCMOTPEHHBIX (pelepanbHBIMH 3aKOHAMH, ROKYMEHTOM, YIOCTOBEPSIONINM
JIMIHOCTD rpa)KAaHNHA, ABNACTCA YHHBEPCATbHAS JEXTPOHHAS KapTa);

6) sakmoyeHne neye6GHO-NpodMNAKTHYECKOrO YYPEXCIEHHA O COCTOAHMH
310pOBBSL X OTCYTCTBHA Y TpaXKJaHHHA MEXULMHCKHX NPOTHBONOKa3aHHH
K counanbHOMy 06Cny)XMBaHUIO B TIOTYCTallHOHAPHBIX YCIIOBHSAX;

B) BBINHCKA M3 aKTAa OCBHIETENHCTBOBAHHS FPaXXAaHHHA, IPH3HAHHOIO
MHBaNHIOM.

4.10. B cnydyae momays 3asBneHus JIALOM, ACHCTBYIOWUMM OT HMEHH
P@IIaHMHa, OTIONHUTENBHO K JOKYMEHTAM, YKa3aHHEIM B IyHKTE 4.9 HacTosALIEro
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[opsiiuca, um npepcTansoTes ClIeYIONMe JOKYMEHTRI:

a) Konms  macnopra rpaXcJaHuMHa, 3apepeHHas B YCTaHOBJICHHOM
JAKOHONATENHLCTBOM NOPSIAKE;

6) AOKYMENT, YOCTOBEPAIOIUMI TMYHOCTD JIML@, ACHCTBYIOLIEr0 OT UMEHU
rpmilandna (B cayyanx, TIpelyCMOTPEHHBIX  (elepalbHEIMH  3aKOHAMY,
JOKYMCHTOM, yJIOCTOBEPAIOWMM JIMYHOCTD IpaXkAaHnHa, ABJISIETCA YHHBEpCalbHas
NEKTPOHHAS KapTa);

n) AOKYMENT, NOATBEPXAAIOIHMH [10JTHOMOYHUS [IpeCTaBUTENS IpaXkJaHHHA.

YIIONHOMOYEHHAs OpraHM3al|s M3rOTABIMBAST KOMHM npeacTaBJIE€HHbIX
AOKYMEHTOB (OpUIrMHamNBI AOKYMEHTOB BO3BpALIAIOTCS TpaXXAaHHHY HIH ero
JAKOHHOMY  ITPECTABUTENO), 3aBepseT KOIWM, PpEerucTpupyetr HMX B JA€Hb
MOCTYINICHMA B OKypHalne y4era 3asBieHMdl TIpaxaaH O IpeNOCTaBIEHHH
HONyCTAallMOHAPHOro  couuansHoro obcnyxusanus. ['paxpanudy nu6o numy,
MPEACTABIAIOIIEMY ero MHTEpechl, COOOILAETCH 1aTa U HOMEP pEeruCcTpaLyH.

4.11. Ynonsomouennas OpraHu3auus B TeyeHue 2 pabouux JHEH C MOMEHTA
PEIHCTPALMM  3a5BNIEHMS opraHu3yer o6CIECIOBAHHE YCNOBMH MPOXXMBAHUSA
FPOXAAHHHA, NO pesynbTaTaM KOTOPOrO COCTaBNAeTCS akT OOCIeTOBaHHs
(c 0bs3aTeNbHBIM yKA3aHHEM cocTaBa CeMbH, pa3Mepa NOJIy4aeMoro JOX0/a).

4.12. Pemienue o npeoCTaBIeHAN COLMATLHBIX YCJIYT B IOJyCTallMOHAPHOH
dopme mim 06 orkaze B NpeAOoCTaBIeHNd  COUMANBHEIX  YCIyr B
MONYCTALIMOHADHOM  (hOpME TNpPUHMMAETCS YNOTHOMOYEHHOW OpraHM3alMeH
B TeYCHUE 5 pabounx NHeN ¢ JaThl MOKAYH 3aABJEHUS 1 JOKYMEHTOB, YKa3aHHBIX B
nyuxrax 4.9, 4,10 Hacroguero Ilopsanka ¥ noBOAMTCS O CBEHEHUS rpaxaaHuHa
B Te4eHue 3 pabo4ux AHeH Co JHS ero NPUHATHAL.

Henpezcrasienve nokyMeHToB, ykasauHex B nyHkrax 4.9, 4.10 HAaCTOALLETO
Ilopsnxa, siBnsiercs ocHOBaHWEM I OTKa3a B NPEAOCTaBNEHNH COIHANBHBIX
ycIIyr B nonycrauuoHapHo# dopme.

4.13. Pewenue o6 oOTKaze B NPENOCTABNEHMYM COLMATBHEIX ycnyr B

nostycTaMOHapHOR (hopMe MOXeT GBITh 06)aNOBaHO IPAKIAHMHOM UG JULOM,
ACHCTBYIOIIMM  OT MMEHM TpaXJaHWHA, B

3aKoHo/aTenncTBoM Poccuiickoit denepanum,

4.14. B cny4ac nNpusHaHUs IpaXJaHWHA HYXCIAIOIUMCS B CoLXaNEHOM
obcnyxuBaHuyM B II0TYCTalMOHAPHON (opMe, YIOTHOMOYEHHAs OpraHu3aIus
B Teyenue 3 pabovnx AHel o OHs NPUHATHS PELIEHHS COCTaBIIAET HABMBANYAIbHYIO
porpamMmy, paspaboTaHHyIO ¢ y4eToM NoTpeGHOCTel rpaXkIaHMHa B COLMaNIbHBIX
ycnyrax,

WunupuayansHas mnporpaMma BKIIOYaeT B ceBs dopMEl coumansHoro
obcnyxmuBaHus, BUIBI, 06BEM, IEPHOAMYHOCTD, YCJIOBHs, CPOKH TIpeNOCTaBIEHUs
COUMANbHRIX yCIIYT, NI€PeYeHb PEKOMEHAYEMBIX MOCTABIIHKOB COMMANBHEIX ycIyr,
MEPOTIPUATUS 110 COLMATILHOMY COMIPOBOXKIEHHUIO.

WunmeuiyansHas nporpaMma COCTaBiseTcs B ABYX 3K3eMIULApax. DK3eMIulsip
WHJIMBU/IYaIbHOM NPOrpaMMbl, MOANUCAHHbIH YNOTHOMOYEHHON OpraHM3alHel,
NEPeNacTCA rpaXankiy MW €ro 3aKOHHOMY NPEeACTABUTENIO B Cpox He Gonee 10
paboyux /el CO MU NOAAYHM 3aABNEHNA IPAKIAHNHA O NPEAOCTaBICHUH COLMANBHBIX
yenyr B noJycTauMoHapHo# dopme. Bropoit IK3EMIVIAP MHIMBMAYaNbHOMN

TNopAaake, YCTaHOBIIECHHOM
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[IporpaMMbl oCTaeTcs B YTIOJTHOMOYEHHOM OpraHMn3anmH.

IlepecmoTp HHAMBHAYANBHOW NpOrpaMMbl OCYILECTBASETCH C  Y4ETOM
PE3YJIBTATOB peannsauuu MHAMBUILYatbHOM NPOIpaMMBbl.

4.15. TI'paxnanuy NIPEIOCTABNIACT UHAUBUAYAILHYIO [IPOIPAMMY TOCTABILMKY
COLMANLHBIX ycnyr. TlocTaBIMK COUMANbHBIX YyCIyr B Te€Ye€HME CYTOK C HaThl
NPCAOCTABNCHMA MHAMBHIYAIIBHON IIPOrpaMMEI IPOXOAHHHOM, MO0 €ro 3aKOHHEIM
NMPCACTAaBUTENEM, 3aK/IIOYAET JOTOBOP O MPEJOCTABIEHUM COLMANBHBIX yenyr B
MoNyCTaukuoHapHoX popme conmansHoro oOcnyxuBaHus, OTIpeAENAIOUIMNA BB 1
NECPHONMIHOCTD  OKA3BIBAEMEIX YCIIYT, NOpSAOK M pa3Mep OIUIaThl, IpaBa M
00sA3aHHOCTH CTOPOH, Mo dopme, yTBEpK IEHHOM YIIOJIHOMOYEHHBIM (elepanbHbIM
OpraHOM HCNOJIHATENLHON BIAacTH PocCHItCKOM Denepanum.

Wsmenenne u PaCTOpXX€HHe LOroBOpa OCYLIECTBILIIOTCS B COOTBETCTBHH
C 3aKOHONaTenscTBOM Poccuiicko ®enepanuy.

4.16. Conmansusie yenyru B obbeMax, ONpenenseMbIX CTaHAapTaMH,
YKa3aHHBIMH B TIPUIIONKEHHH K HacTosuneMy Ilopsaxy, nmpenocTaBisoTcs rpaxIaHam
B lIOJIyCTanuonapuo#t gpopme Gecninarho, a Takxke Ha YCIIOBHAX YAaCTHYHOH HIIH
TIOJIHOH OTNAaTHI,

4.17. TlocraBmuxamu COIMANBHBIX YCNyr mns nuy 6e3 ornpeneneHHOro
MECTa MMMTENLCTBA W 3aHATHIA NPENOCTABNAETCA HOYJIEr, 0 HEOOXOAMMOCTHU
OKa3bIBaeTCA NOBpayeGHas, KOHCYILTATHBHASL U CpOYHas COLMaNbHas MOMOIb,
CONIEHCTBHE B TPYAOYCTPOHCTBE, BOCCTAHOBIICHUU JOKYMEHTOB.

penocraslieHHe CPOYHBIX COUHAJIBLHbIX yecayr

5.1. Cpoynsle conmansHbe YCIyrs, oOyCNIOBNEHHBIE HYXIAEMOCTBIO
NOTy9aTeNil COLMANBHBIX YCIYT B HEOTIOXHOM IIOMOIIM, TIPENOCTaBIAIOTCA
NOCTaBLLIMKaMH COUMANBHBIX YCIyr Ge3 cocTaBeHms MHAMBUAYANbHON IPOrpaMME]
¥ 3aKNI0IEHHS IOrOBOPA O NPENOCTABIEHMH CPOYHBIX COLMANEHBIX YCIyT.

5.2.CpouHble conuanbHbIE YCIYTH IpENOCTABNSIOTCH HAa OCHOBAHHM
SaABNICHHS, 2 TaloKe MNONYYEeHHS OT MEJULMHCKHX, 00pa3soBaTENbHBIX M HHBIX
OpraHM3alui, He BXOLALIMX B CHCTEMY COLMAILHOTO obcyxuBanus HaceleHus,
MHOOPMAIIHY O rpaXKaaHaX, HyXKIAIOLIIXCS B IIDEAOCTABICHUH CPOYHBIX COLMANBHBIX
ycayr. ITonTBepcIeHHEM TIpeoCTaBIeH s CPOYHBIX COLMANbHEIX YCIIYT SBISETCS
aKT_O MpEeAOCTaBJIEHUH CPOYHBIX COLHANBHBIX YCIyT, comepXamui cBeneHus

OlyyaTene M IOCTaBIUMKE 3THX YCIYr, BHIAX TIPEOCTABIEHHBIX CPOYHBIX
COLMANBHBIX YCIYr, CpPOKaX, nare X 06 YCIOBMSX wux IIpeOCTaBIEHHUS,
AXT NOATBEPXKNAETCS IOANHUCHIO TIOJTy4aTeNs CPOYHBIX COLMATILHEIX YCIIyT.,

—

e e

_—

- TpeboBanus k AesTeIbHOCTH NOCTABMHKOB CONHANBHBIX yCayr

6.1. YcnoBus pasMemenns nocras
npubopamu u 06opynoBanuem:

Pa3sMEILEHNE B CHIENMANIBHO TIpeHa3HAYEHHOM (nprcnoco6nennom) 3nanuu
MsX) MM TIOMEINEeHMSAX, AOCTYMNHBIX IS BCEX KATErOPHH 06CIIy)KMBaeMBIX
fPajcNaH, B TOM YHCIE ZIS HHBATH/OB ¥ APYTHX MaJIOMOGHNBHBIX TPy HaCeNeHus;

NOMELIEeHHsT NOMKHBI OBITh o6ecneyens Boemu CPENCTBaMH KOMMYHAJBHO-

IMKa COUMANBHBIX YCNYT, OCHALICHUS

11




6bITOBOrO O6CHY KMBANMS 1 OcCHaueHs! TenedGonnol crasnio;

N0 pasmepaMm u cocTosiumio noMeLuenus JLONKHBLL OTBEYATH TPEHOBaNuIM
CAlMTAPIO-TUTMEHUYECKUX HOPM U npasus, 6e30MacHOCTH TPy A, SaAuIEnp o
BO3ACHCTBUS ¢akropos OTPHLATENLHO BAMMIOIIMX HA KAYCCTBO NPEAOCTABNACMIAL
ycnyr (noBbllueHHBIE TEMIICpaTYpa BO3/yXa, BAAKHOCTL BOBAYXA, ATBIEHHOCTS,
3ara30BaHHOCTS, 1yM, BUGpalus # T, &Y

TUIOIIA/LL IOMeIeHuHt Npy npefocrapnenum COLMAILHBIX YCIYT KNAEHTam
AIOIDKHA COOTBETCTBOBATE YTBEPIKACHHBIM HOpMaTHBaM,

OCHalllCHHE CrIeUMANBHBLIM K TabesnbHBIM obopyosauyem, annaparypon u
npubopaMn  10mKHO  oTBeyars, TpeboBatnim COOTBETCTBYIOIIMY CTaHAapTOB,
TEXHHYCCKUX  yCIIOBHHM, [pyrux HOPMAaTUBHBIX JIOKYMEHTOB M obecneyusars
HAATIEKALICE Ka4eCTBO NPEAOCTABsEMEIX yenyr,

0bopynoBanue, npubops! u anraparypa JIoJkHbl HCTIONB30BATHCHA CTPOTO TIO
HA3HAYCHHIO, B COOTBETCTBUM C AOKyMenTanuen Ha ux (GyHKUMOHUPOBAHME U

JKCIUTYaT2UrI0, CONEPIKATHCS B TeXHUYECKH UCTIDABHOM COCTOAHMM, CUCTEMATHYECKH
[IPOBEPSTHCS,

0.2, Ykomnnemoaaﬂuocn

NOCTaBIIMKA COUMANBHBIX YCNIYT CHEUMANUCTAMY
¥ uX XBanudukams:

Heobxonrmoe mns NPEAOCTaBNEHNS COLMANBHBIX YCIYT 94uCno CeUMaInCTOoB,
HMEIOILMX COOTBETCTBYIOwEE obpasosanue, KBanuukanmio, npodeccronansHyo
NOAroToBKy,  obnamaroumx SHAHMAMM M ONBITOM, HeOBXOAMMBIMH Ui
BbITIOJIHEHH S BO3JIOXKEHHBIX Ha Hux obs3anHOCTE;

TIOCTOSIHHOE MOBBILIEHHE HX KBUIMOHUKALMHA, B TOM wYucie Ha Kypcax
NEPENOArOTOBKY U NOBBILIEHMUS KBATHDHKALMH MIH UHBIMK cnocobamuy;

HCTKOE pacnpesenenne 06s83aHHOCTEH CIICLHMANNACTOB, M3/I0KEHHBIX B
ACIDKHOCTHBIX MHCTPYKLUMSAX, METOMMKAX 1 ApYTHX JI0OKyMeHTaX, pernamesTupyouyx
HX 00513aHHOCTH, npaBa 1 OTBETCTBEHHOCTS,

obs3aTensHas arrecramus CIIELHANICTOB B YCTAHOBJIEHHOM nopsaaxe;

obnajanue  BBICOKMMH HPaBCTBEHHBIMHM Y MOpanbHO~3THYECKUMHU
Ka9ecTBaMM, 9yBCTBOM OTBETCTBEHHOCTH U HeobxogumocTs PYKOBOACTBOBaThLCS B
CBOCH pabote ¢ rpaxmaHamu TNIpUHUMIAMHA  IyMaHHOCTH, CNpaBeTNBOCTH,

obbexTHBHOCTH M ROOPOXENaTeNBHOCTH, yYnTEIBAs wx $usnyeckoe u neuxy-
YeCKoe CoCTosHKeE.
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Nepvnowenze

x Vopsnxy npenociaeserss COBAZNVABE. YINY:
BOCTZZLIAX 2T, COMALNARDY. YOIYT

Crangaprul counatsHeix yCAVT

Hacrosumpe crasnapru compansEnx yoayT paspaboTaEs 3 COOTBETCTZEE ¢ SacTsi0 3 cranz 27 ©easpemsors zmomz
ot 28 mexabps 2013 roza Ne 442-03 «06 ocEOBEX CONZATLEOTO obcnyrEszEvs TpzRnzE & Poucgdcios ©elzpzmmer E

YCT2E2BAPE250T TPeDOB2ETS X NOPSAKY ¥ YCIONEAM OXZ3I2EVS JTHEX VCIYT.
lNocyaapcTsenssie CraEmapTil COMBATLEOTO ObCayR¥MEzEws Sa0:ncEEs PACHPOCTDESSSOTCR 52 CONBZIRASE WLIVTE

SICHOZCHEELIC B DEPEICHS CONBANBERIX YCIYT, DPSZOCTZBASCMGIX DOCTZSIEXENE COMBAGENN YOIbT, VISCoRDos==as
3axomom Yevencxod Pecoybmmxe.




1. COUNANBEHO-DBITOBEIC YOIV H

{Hanucnoamnc Onucanne Cpoxu npenocrasieHus yeryrn | JlauTensHocTs [Mogyiwesoi Iloxazarenu xavectsa ¥ | Ycnosus
| ycayru COLIHaNLHON yCITyTH, yCIIyTH, (MMHYTBI) | HODMaTHB OLIEHKA pe3ynbTaToB TIpeIoCTaBIeHUA
B TOM 4HcJe ee 06bem ¢HHaHCHPOBA | MPENOCT2BNEHMA COLMaJILHOHR yCITyTH,
HHA COLMATBHOM YCITYTH B TOM YMCJI€ YCIIOBUA
COLIMaNbHOH JAOCTYNHOCTH
YCITYTH npeagocTaBileHUsA
YCIyru ans
KpaTHOCTh NepHOAUYHOCTD HHBATHIOB H APYTHX
JIHL C YYeTOM
OrpaHH4YeHHH MX
KH3HENACATESBEHOCTH
B ¢opme counannroro obcnyxapanas 52 aomy 7
ITomous B - NOArOTOBKa 2 pa3a B Hegemo | mo 15 Oxka3sanye NoMOLUH B 3axmodyeHue
NPUTOTOB/IEHKH | MPOAYKTOB IMHTaHHA K NPHIOTOB/ICHHH ITHIH, | AOrOBOpa Ha
THLIH MPHIOTOBJIEHHIO - COOTBETCTBYKOIIEH OKa3aHHe [L1aTHEIX
(MbITBE, YHCTKa, CaHHMTapHO- COLMANBHBIX YCIyT
Hape3Ka) THIHEHHIECKHM Ha IOMY Ha oka3aHHe
1 kr. TpeboBaHHAM, MOMOLH B
YCTaHOBJIEHHEIM MPHIOTOBJIEHHH
- NPHIOTOBRJIEHHE K3 2 paza B Heemo 30 32KOHO/IATENBCTBOM, IMHIH;
gomoi ma —-— g xaqecr:emxx INpunsaTue 3a48xH Ha
o HPORYRIOR, OKa3aHHe IL12THBIX
Ouenka CONHATLHBIX YCIYT
Beibop 13 YAOBNETBODEHHOCTH | Ha OMY Ha OXa3aHHe
nostygabpukatos; notpeGHTeNn MOMOIIE B
- MBITBE TT0CY b1 OKa3aHHOH YCJTyTrOH MPHIOTOB/IEHHH
NpH peIleHHH TIHIIH.
COLIHANTLHO-OBITOBBIX
mpoGiem;
Orcyrcrsue
060CHOBaHHEX %am106.
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Oxasanue BsuiHcka TorviMBa 3a 1 yciryra 1-2 paza B ros 90 Oxkazanue rnoMomy B Bawno4ycHue 1
HONODNA 3 CcueT CpelcTB ofeccrieyeHUM JIOroBOpa Ha
obecnieyeHHH rpaxaaHHHa U TOIVIMEOM KIIMEHT2M, OxazaHue
TOTUTHBOM o(opMIIEHHE JOCTaBKH [IpOAKHBAFOLIMX B COUMAITBHBIX YCITYT
KJTHEHTaM, B COOTBETCTBYIOLUMX KWIbIX [TOMELUECHHAX Ha oMY 1o
NMPOXMBAOIUMM | OpraHH3aLHnAX 6e3 LHeHTpaILHOro OKa3aHMIO NMOMOLUH B
B YKHIBIX OTOIUVIEHHA K ofecnedeHunu
NOMELLEHIAX npeaHasHa4eH Uid TOIUIMBOM KJIIHEHTAM,
6e3 TNOJIHOTO NPOKHBAOLIAM B
LeHTPaNbHOI0 CBOECBPEMEHHOI0 HHIBIX NOMEeIIeHHUAX
OTOILIEHHA YAOBJIETBOPEHUA Hy* /1 | 6€3 UEHTpaIEHOTO
— — # norpe6HocTeH OTOILIEHHA,
KJIHEHTa B UeNax oripeieIeHHbIK
CO30aHHA UM HHAVBHITY 216 HOHA
HOpMa/IbHBIX YCJIOBHH | NpOrpaMmo.
JKH3HH;
OueHka
YIOBAETBOPEHHOCTH
norpeburens
OKa3aHHOH yCITyru
NpH peleHuy
COLMANEHO-OBITOBSIX
HocTaska 8o I i ’
BOIEI OCTaBKa BOXBI |
KJIHEeHTaM, MPHIOTOBAEHHA ﬂlﬂ, L 4 Ana ynosnersoperua f:
MPOXHBAIOWIHM | CAHHTApHO- 10 nutpos 2 pazas HYXI2 H : !
B XHJIBIX FHTHEHMYECKHX U Heziemo noTpebHocTes |
NOMEIUEHHAX GBITOBBIX HYM KIHCHT2, B LIesaX |
Ges cobrrogeHueM HOpM COVMERE r'
BONOCHAbXMEHHA | NOMyCTHMO# Harpysku Cenbekuii cextop HOpMa{[bHLIX YCAOBHHA :
(mocTaBKa c KONOHKH, HH3HY,
OT K&JTHTKH, 40 nuTpos — 1 2 paza s Onenxa i
nepeMBaHHe BOARI U3 | ycimyra (B Kakaoe | Henemo 90 (na paccrosuuu YOOBICTBODSHHOCTH |
€MKOCTH B €MKOCTb) rnocelueH e ot 1-3 kM) noTpebHTens !
KIHEHTa IIpH OK23aHHOW yCayToHR {
HaJIM4HH Y Hero IIpH peimeEwu !
¢iaru 1 = couHansEC-Swrosax |
TEJIeXXKH); npolneag |
15




KaXxable
nocnenyroime 10
JHUTPOB —
AONOMHHUTEeNbHAA
YCITyra H npu
OTCYTCTBHH
naru u Tenexnxu
He 6onee 20
JIATPOB ~ |
YCIIyra, Kaxasle
nocaenyrowmume 10
JIHTPOB —
JOMONHKTenbHas
ycmyra;
nepeauBaHKe
BONBI U3 (Iiary s
Bezpo 40 nutpos
(¢pnsra) - 1
YciyTa,
nocsemyromue 10
JIHTPOB — ]
ZONONHHUTE TbHas
YCiyra, ot
KaiMTky 10
JIKTpoB - |
yciyra, KaXkasle
nocnenyrouye 10
JIMTPOB — ]
HJOTIONIHUTENbHAN
ycnmyra.

2 pazaB
Heleno

25

10

Ory'rc-mm!
0B0CHOB2HHEBIX xano6.

Torxa neuyn

Tonka neww, noctaska

B JIOM H3
XO3AHCTBEHHEIX
NocTpoek,
TIPHHa1eXALX
TPaXUIaHHHY YT,
APpOB, BLIHOC 30)T51,

cobmonenne Hopm

10 kr — Benpo
yrs

7 kr - opos

2 pasap
Henenwo

15

Okazanue TIOMOLLH B
TOIKe neyw,
KJIHEHTaM,
TPOXHBAOUIHX B
XHIBIX NOMeIeHHsX
6es nexTpamuoro
OTOIUIeHHN K
NpeaHasHayena qug

3amuoyenne
A0roBOpa Ha
OXa3saHHe
COLMaNBHBIX yeryr
Ha 10MY o
OKa3aHHIO NOMOLIH B
obecrevenun

| TOTUIHBOM KnMeHTaM,

16




CTH. IOOJHOTC ¥ | [IDCAFRZE0TIAM 3
! - Mo HETRYIE CBOC2PDEMCHEOIO | HOTRD GOMSIOEEVAR |

|
| Gea erTpassHEoro

YEOBICTEROPCHMAR Ey AL
MoaroTosxa 3anacos 10 xr - Beapo 2 pazas 30 ¥ motpeSEoCcTE# l morbzemf.
TOIUIHBA LA yras HeOe/no KTHEHTA B Heax | ompefeneEmnI
CaMOCTORTENbHOH 2 pasa B HeeNO CO3J2HHS BM = ?.‘rmzaﬂ.rya,zssox
TONKHM NI€YH KIHEHTaM HOpMAIBHBIX YCIIOB#HA | MPOTDaMMO&A.
B TEYCHHE HENEAH 7 kr - apos Zpasas 10 HH3HH, v
(npocewrsanue yrnal REARClEDy Ouesnka |
YEOBNETBOPEHHOCTH |
notpeSHKTens
OKa3aHHOH YCJTyTOH
MpE pemIeEHH
COUHATBHO-OBITOBBIX
opobem;
OrcyrcTBHE
060CHOBaHHBIX %a/106
Copetictaue B Iprobpeterue 3a cuer | Jlo 4 xr 1 pa3 rox Jo 40 s noseoro u
OpraHH3aLHH CPEACTB TpaxaaH frear CBOEBPEMEHHOIO
peMoHTa CTPOHTENMBHBIX YAOBJICTBOPEHHA HYXKA
HHIBIX MaTepHaoB Uit H NOTpeGHOCTEH, B
[OMeLLeHHH PEMOHTa XIIOTO LE/ITX CO3QaHHA
MOMeIeH s B HOPMAJIBHBIX YCJIOBHH
MarasiHax ¥ Ha HH3HH;
PhIHKAX, Ouerka
PAacroNoKeHHBIX 110 yIOBIETBOpeHHOCTH
MECTY DIGITCJH:CTBE. norpeﬁm‘emi
:ﬁ:ﬁﬁzﬁ yeyre OKa3aHHOH ycyroi
[PH pelIeHHH
COLHaNLHO-OBITOBBIX
ripobnem;
OtcyrcTBHE
o6ocHOBaHHEX xanoh.
Y6opka xaunoro | V6opka KOMHaT®I, a 33 kB.M. (kaxasie | | pas s 33 s obecnieyenus Yenyrn
noMeueHus TaloKe KOpHAOpa, nocnenyroumyx 10 | Hegemmo —* KOMQOPTHEIX YCTOBHIK NPENOCTARNAIOTCSH B
KIMEHTa m ;(a):gzna, xgﬂ;}lﬂ _— H3HEAEATENBHOCTH B | COOTBETCTBHHM C
COOTBETCTBHH C YCJIOBHAMH OroBOpa

17




YCTAaHOBJICHHBLIMH

T —

O npeaoctaBleHrHA

COUMAATIBHBIX YCITYT,

/ yciryra)
/ 3aKOHOAATCALCTBOM
CaHHUTapHO- onpeacneHHBIX
. BeITHpaHHe nsuUtH ¢ 2 kB.M. (K@KAbIE lpass 2 FUTHEHWYECKMX HOPM WHIUBKITY A6 HOM
OTKPBITBIX nocexyiouHe 1 Heemo % TpeBoBanHit; NPOrpaMMoi.
MTOBEPXHOCTEH, KB.M. — 1
OuetHka
mebeny, NONOKOHHHKKA | JOMOJHHATENbHAA
YAOBIETBOPEHHOCTH
yemyra)
norTpebutens
YucTKa HanoNbHBIX 6 xB.M. (KOXIbIE 1 pazs 12 OKa3aHHOH YCITyTOH
MOKPLITHH MBUTECOCOM | MOCAexyomKe 3 HeJemo [pH peLIeHHH
KB.M. — | COLIHaNbHO-OBITOBBIX
JOTIOJIHHTEJIbHAS npobnem;
yeryra) OTcyTCcTBHE
Tlonmeranue BeHUKoM | 33 kB.M. (kxasie | 1 pa3 B 33 060CHOBAHHBIX 27106
niocnexyowue 10 | Hepemo
KB.M. — 1
[ONOJNIHUTENbHAA
ycnyra)
MeIThE OKOH 2 okHa (kaxnmoe 2 paszaB 123
nocnexgyiouiee roa
OKHO — 1
AOMONIHATENbHAA
yemyra)
MpeIThe ABEpER 4 ppepu (kaxnaas | 2 pasaB 43
nocnexyouas roa
nsepb — 1
[ONONHUTEIbHASA
ycnyra)
VY nanexue LUK CO 10 kB.M. (kaxable | 2 pasaB 30
CTeH, MOTOMNKa nocaeaytouiHe 5 roa
KB.M. — |
[ONOIHHTENbHAA
yeryra)
MBsITbe ra3oBoi 1 wr | pa3e 10
(anexTpHyeckod) MECAR
MAHTHI, PAKOBHHBI -

e —————————



Muiree sepran, crexon

e ———

2 kn M (Kawnwe

I pasm

10

/ melenn nocaeayromnme | MeCHi]
LUN VR
A0NONHNTeRLNAN
yaruyra)
Bumioc 6srronoro Jlo 4 kr 2 pasap 10
MYytopa ¢ Henemo
cobmonenmem Hopm
MONMYCTHMON HAIPY3IKM 1
Crava sewtedi 8 | Cnava seweil » [lo mepe 2pasn 60 O6ecnevenns nonxoro | Yeryru
npavevHyo, nApaveqryw0, neobxonumocTH | Mecan H CBOEBPEMEHHOIO NpeNoCTABNAIOTCH B
XHMUHCTKY, XHMUHCTRY, aTenbe YAOBAETBOPEHHA HYXJ1 | COOTBETCTBHH -
arense (pemoniyi0 u notpebHocTed YCIOBHAMH Jlorosopa
(pemonTiyr0 MACTePCKyI0) U KIHEHTA, CO3NaHHe 0  IpenoCTaRIeHHH
MACTEPCKY10) M | ofpaTHas KX JOcTaBXa HOPMATBHBIX YCAOBHA | COUMANbHBIX  yCmyT,
obpaTiax mx PN HANHYHH XHIHH. ONpPeNEICHHBIX
nocrapka COOTBETCTBYIOIIHX Ouenxa HHAHBHOYTbHON
oprarusaumit no YHOBIETBOPEHHOCTH NpOrpaMMoi.
MECTY NMPOXHBAHMK notpe6urens
xamenTa. O6uHi sec OKa3aHHOR ycTyroft
cyxoro Gesbs 10 4 kr NpH pelleHHH
COUHANBLHO-OMTOBBIX
npobnem.
OrcyrcTaue
060cHOBaHHBIX Xan06
B nonycraunonapao# u cranHonapHoll popmax conmansHOro 06y RKHBIHAR
[Ipenocrarnenn | Xunas nomans,
€ KIHEHTaM npenocTasnseMas B
YupexXaeHHA CTALHOHAPHBIX H
COUHANBHOTO NOJYCTalHOHAPHBIX
06CTy)RHBAHHA | yMpexXAeHHAX
XXH0M COLHaNBHOMO
owaa, obcmy>KHBaHuA, MO
NoMeLUCeHHH pasMepam H ApyTHM
ans XH3HEHHBIM
OpraHH3aLHH nokasareisM J
19




T

!

[ pesbmmz—ameon | (cocTofmie azma=uE #

| == A SOMSIIeZIE, ¥X

| nezebmmx ./ KOMPOPTHOCTS) j
/ MEpONPHATHE, | LODKHE {'
| AegebEO- , COOTBETCTBOB2TH
| Tpymosoi H | CaHETEpEHO- f
! yuebHo# | TETHEHHYECKHAM !

IEeATEILHOCTH, | HODM2M M
Ky7isTypHOrO H | obecneymsars
BeITCBOIO yaobcTeo )
obCTyX¥B2HKS | NPOXHBZHHS
SUTMEHTOB.
INTomeweuns,
npeaoCTaBIseMble LA
OpraHH3alHMH
peabHWIHT2LUMOHHEIX
MEpOIPHATHH,
ne4e6HO-TPYAOBOH H
y4ebHoH
JAeATENbHOCTH,
KyNbLTYPHOrO H
6bITOBOTO
obcmyHBaH#us, 110
pasmMepam,
PacMoNOKEHHIO H
KOH(pHrypauuu
HODKHBI
obecneynsaTs
MpOBE/ICHHE B HMX
BCEX YTIOMAHYTHIX
BbIIIE MEPOTIPHATHHA C
Y9ETOM CreUHPHKA
obcmyxHBaeMOro

e |

KOHTHHITHTA

Ipenocraenexr | [Ipepocrasnexue
€ KIHCHTaM KAMEHTaM
yepexacHIHA CTAIMOH2PHBIX ¥
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[ veBann
| CONMAcHC

| VTBOPMACK MBI
| ROPMATHBAM

oBcnyxusarmus
mebene M nocTrensubie
NMPHHAVICKHOCTH
JIOJDKHBL OBITD
yAoOHBIMH B
ONb3OBANIH,
noa06PaHHBIMK ¢
YHETOM QHIMYECKOIO
COCTOSHMS KJIHEHTOB
(MHBAIHAOOSB,
TOKNTOOONBHEIX,
MANONOABYIKHLIX H
TJA.), OTBEYaTs
TpeboBanmaM
COBPEMEHHOIO
nu3aiHa

| [TpuroTosnenne
M NOAIYA NHIH
KTHSHTaM
YSPEXACHHN,

BEKTIOYaR
OHETHYECKOS
OMTaHne

lopsyee nuTanue,
NPEAOCTARIREMOE B
YUPeXISHHH
COLIHANIEHOIO
OOCITYXHBaHHA H
ropsdse obenst,
ROCTaBNIEMEIE Ha

ZOM, NO/DKHE! O6ITE

NPHTOTORNEHE! M3
RoSpoxayecTBeHHBIX
NpOyKTOB,
YAOBNCTBOPATE
notpeSHocTH
K/ITHEHTOB I10
Ka/IODHHAHOCTH,
COOTBETCTBOBATH
YCTaHOB/IEHHBIM
HOpMAaM MHTaHHA,
CaHHTapHO-

FHIHEHHYECKHM

21




ITpenocrannenu

Onexaa, o0yBb,
naresibHoe Oenne,

€ MATKOIO
HHBCHTapX npenocTapieMbie
(onexuel, KJIHEHTaM, JIOJDICHbI
o0ysH, 6u1Tb YOOHBIMH B
HaTCNBHOIO HOCKE,
6enba M COOTBETCTBOBATH
NMOCTENbHAIX pOCTY ¥ pazmepam
NPHHALTEXHOC | KIHEHTOB, OTBEYATS,
Te# (cornacHo 0 BO3MOXHOCTH, HMX
yTBEpXKACHHBIM | 3armpocaMm 10 acoHy u
HOpMaTHBaM) pacLBETKe, a TaKKe
CaHHTapHO-
THIMEHNYECKHM
HOpMaM H
TpeGOBaHUAM.

Y6opKa XHBIX
NOMEILEHHA H
mecT obmero
[0JIb30BaHMA

Opraxusaums
nocyra
OT/JbIX2, B TOM
qHCe
obecneyexne
KHHramH,
HKypHUTAMH,
raleTaMH,
HacCTOJNbHBIMH

HrpaMH.

Bo Bcex popmMax coUHANBHOr0 06CTyKUBAHHAS

Tloxynka #

Ipnobpererue u

He 6onee 4 kr.

2 pa3a B HeJle/io

Jo 40

ITokynka ¥ noctaBka

3aKTIO4YeHHE

22



gocTaBxa I OCTaBKa MNPOAYKTOB 7
NPOYKTOB MMTAaHHA 38 CYeT \ TPOAYKTOR MUTAHMSA AOrOBOPA Ha
NUTaHHS CPeACTB KIHEHTa SNy M RO OKalalve TaTHbIX
KJIHEHTY Ha OOM nprobperaemeble COLMANBHBIX YCITYT
MNPOXYKThI AOJDKHEI Ha IOMY, Y10 NOKYTIKE
OBITh KAYECTBEHHBIMH | W JOCTARKE
M COOTBETCTBOBATE NIPOAYKTOB NHUTAHKA
YCTaHOBJIEHHBIM Ha JIOM.
3aKOHOAATEbCTBOM
CaHHUTapHO-
MrHeHUYECKHM
Tpe6OBaHUAM;
Ouenka
YIOOBJIETBOPEHHOCTH
notpebxTens
OKa3aHHOH yCITyroi
MpH pPeUIeHHH
COLMaNIBHO-6BITOBBIX
npobnewm;
OrcytcTBue
060CHOBaHHBIX anob.
INokynka u IIpnobpetenue He Gonee 4 xr 2 paza B Mecau | Jlo 40 Jna nosHoro 3aoueHHe
nocraBka MIPOMBIILNEHHBIX CBOEGBPEMEHHOI0 JIOroBOpa Ha
NPOMBILIIEHHBl | TOBApOB 3a cYeT YIOBIETBOPEHHA HY)KI | OXasaHWe [UIaTHBIX
X TOBapoB CPeACTB KIHEHTa ¥ noTpeGHOCTEH, B COUMAIBHBIX YCSTYT
nepBoH UeJIAX CO3aHHA Ha oMy, NO Noxymnke
HeoOXOIHMOCTH HODMaJIbHBIX YCNOBHA | M pocTaBke
YH3HH, NPOMBILLAGHHBIX
Ouenxa TOBapOB MepBoH
yloRNeTBOpeHHocTH | HEOOXOAHMOCTH;
norpeburens [puHATHE JaRBKH HA
OKA3aHHOH ycmyro#t OkasaHue raTHeIX
TpH pPelUeHHH COUMANBHBIX yCITyr
COUHansHO-ObITOBBIX | Ha AIOMY, IO MOKYNke
npobnem, M NOCTaBKe
OrcyTcrene TPOMBIULIEHHBIX
060CHOBAHHBIX XAN06. | TOBAPOB nepsoil
L HeoGxonuMoCTH.
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NOCTARKA YA CveT

HEOBXO0AUMOCTH

B e e Y
KMATZM A, | ZATLZR4 Y,

|
| Ay piiziiaiii

\

\

COBESTIRAE B
OECTIEBERV A

| KATaWA, TZ3€ T2,
1

| Ky prHANAvL,

B ECrTe ToN Y
KHMIaMH, | GPOACTD KIINOKTS
raseTami, f KM, rasen, YpPHwion ! . 1.'p<:j:j{’4.’:)i’a'%€ﬁ Fiv.v i
HKYPHAIAMM | ) NOAKOIO | Zzrooueave
/ | yooeaeTBOpEHnA AOrosopa Ha
/ ’ | 340pOCOB KIMEHTOB, 4 | OK22234€ TATHBIX
[ ’ OKA32HHAE M NOMOUIY COLMATTSHBIX YOITYT
B niogbope 110 COOeACTBHIO B
HEOOX0aMMbIX obecneyennu
MaTeprasioe; KHHUramy, raszeramu,
Ouenka KypHanamu.
YAOBJIETBOPEHHOCTH
norpeburens
OKa3aHHOH YCITYyTH
[IpH peLIEeHUH
couHanpHO-OBITOBBIX
npobnewm;
OrcyrcTBHE
060CHOBaHHbIX Xan06.
Moxyrxa 1
AOCTaBKa
NeKapCTBEHHBIX
CpencTs M
M3neaui
MEIHIMHCKOro
Easuaqemu
Okasarme CounansHo-6bToBBIE
COLMATEHO- ycayru
6srroBbx yomyr HHOHBHIYATbHO-
HHIMBHOYaNBHO | OBCITyXMBatOLIEro
obcnyxmsaronie xapakrepa,
rou npefocTaenieMele B
THIHCHHYECKOr | cTalMOHapHBIX
0 XapakTepa YupexaeHusx
KJIHEeHTaM COUMANEHOTO
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vEpex e INEeHTAM,
/ .-:'tc.':ocof.-:-z’:-.i\'c ," ‘?‘CROCO5HI>1.\4 no
/ 7O COCTORMM*O /' COCTORHHIO JEOPO.BBH
| 3moposss MIH Hu3-32
BAITIOAHRTD NMPEKJIOHHOIO
/ obsrunsie Bo3pacra K
| warreiicxue caMo0bCITyHBaHHIO,
f nponexypsl, B [OJDKHBI
| TOM gHCTE obecneyusarts
TaxHe BEITIONTHEHHE
DeRCTBHE, KaK HeobXoaqUMEIX UM
ByENES C Tnpouenyp Bes
TIOCTeJIH, jIe4b B | IPHYMHEHUA KaKOro-
[IOCTeNB, 6o Bpena HX
OHETHCH H 3/I0pPOBBIO,
pa3geTses, dH3MTecKHx HIH
YMBITHCH, MOpP&IBHBIX
OpHHATH MMINY, | CTpajgaHHH H
TS, HeynobcTB.
HOMB30BATHCA ITpu okasarm >THX
TYRICTOM MM | yoiryr neobxommma
CynmaoM, oco6as KoppeKTHOCTE
NEPEABUIATECS | ofcTyiuBatomero
1O AOMY HBHE | nenconana mo
o OTHOLIEHHIO K
YXaKHBaTh 3a KeTa
3ybamu win
9ESIIOCTEIO,
f0/1630BaTHCA
O4KaAMH HIIH
CITyXOBBIMM
annapatammy,
CIpHYb HOI'TH,
MY>X4YHHaM -
6puTs Gopony u
ycbt

I Hanucanve nmucem oy | 1 AOKYMEHT

1 ITo mepe

Ho 20

Oxasanue nomomy B

3akmrouenue

[Orasane
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IMKTOBKY

HeobXOaHMOCTH

HalnMcaHmw
IIPOHTCHHHK MHiCceMm,

TeJierpaMMm, UX

norosopa Ha

OKAa3aiitviC TUlATHLBLIX
COLIMANBbHBIX YCITYT

H HOOUXH B
HaNnHCaHHH 5
NpOYTEHHH FTPOLITGHHE B } AoKyMEHT OTNpaBKa u Ha OOMY Ha OKalawwe
g it o TN MOMyYeHHE, NoMOLUY B
Tenerpamm, Ux OrnpaBKa uil OOKYMECHT ﬂ.o 25 npeaHa3sHa4deH s HalTUMCaHWK U
OTnpaBka TO/TyUEHHE THCEM, rapaHTHPOBaHHOIO MPOYTEHUH MKCEM,
nonyueHue TenerpamMm 3a  CYeT NoBeNEHHA [0 KIHEHTA | TeJEerpamMm, mx
CpeJCTB KIHEHTa BCell HHPOPMALMH; OTNpaBKa W
OueHka [TOJTY4CHHE,;
YAOBJIETBOPEHHOCTH [IpHHATHE 3a9BKH Ha
notpebuTe OKa3aHHe NOMOLIH B
OKa3aHHOH yCJTyTOH HaITHCaHHH H
MpHY pEIUEHHH [TPOYTEHHH MHCEM,
COLIHATEHO-OBITOBBIX Tejerpamm, Hx
npobnewm; OTNpaBKa H
OrcyrcTBHE MOTyCHHE.
060CHOBaHHBIX XaT0b.
Kopmnenue , 7
ConeicTeue B 3anonHeHne 1 KBHTaHLMA 1 pa3 B mecs
OpraHH3aLuH KBMTAHLIMH Ha OILIATY & = : 3axmoueHHe
MOMOLLH B HWITBA, AOroBopa Ha
OIUIaTe XKH/bA, KOMMYH&JIBHBIX YCITYT, OKa3aHHE IUTaTHbIX
KOMMYHAIBHEIX | YCITYT CBA3H COLIHaNBHAIX YCIIYT
CJIyT, YCIyr Ha goMmy, no
Zs:gu i gn?l;rtupem noxaaanuf:x LU | pa3 B mecau 3 CONEHCTBHIO B
BOZOCYETYHKA OpraHM3alHu
ITOMOLIH B O[utaTe
Omnara no cueram 3a | Orutata cyeToB B | 1 pa3 B mecan Ho 30 KHITBA,
KOMMYHaILHBIX
YCIyr, yCITyT CBA3H;

c4yeT CpPEACTB KIHEHTa

OKHE

IpHuaTHe 3a8BKH Ha
OKa3aHHE [UTaTHBIX
COLHANEBHbIX ycayr
Ha AOMY, Nno
CONEeHCTBHIO B
OpPraHH3aluMK

ITIOMOLIH B OruUlaTe
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ITo Mcpcﬁ "

CBA3M Y
APYTUMH

opranu3auMAMm

ofulaTe yoiIyT.

Oxazanre OcyuecTenenne ] 3a%Bxa
MOMOLIA 3aABOK Ha HeobxonMMOoCTH
KJIMEHTY 110 ofcnymmpanne, BLIZOB
OprannIaUAK paboTHuka
[IPEAOCTABNCHHN | KOMMYHANILHO-
A yomyr ObITOBOTO
opraunzalmamy | OOCIyAUBARHKA.
kommyHanpho- | Kowrponsb
ObITOBOIO BLINOJIHCHMA, Briesn &
obCmysyBaHuA, | OpraHn3aLmn R
CBEpPKM  CYECTOR 1O

AR

Jis yosnersopenns
Hy#1 v norpebrocrer
KIHEHTR, B LICJIAX
CO3AaAHMA
HOpMaNLHBIX YCIIOBHA
HHIHHA,

Ouenka
YAOBNCTBOPEHHOCTH
notpeburens
oKalaHHOH ycJryToh

NpH peuicHnH
COUHANBHO-OBITOBBIX

npobnem;
Orcyrcrene

060cHOBaHHBIX Xan006.

"AMM']H-‘.,\L..!, .

‘j:.n‘jt » YORYT Caasn
Yenyru
NPEeAOCTABAAKICLA B
COOTBCILCTBMMA C
YCNOBAAMA AOTOBODE
O NpeloCTARICHKH
COLHA/IBHAIX YTIYT,
onpeneneHHbx
HHAWBH/TY A1 HOR
nporpaMMon.
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